Terms and Conditions

1 copy to be signed and returned with booking deposit


Financial Protection
In accordance with the Package Travel, Package Holiday and Package Tour Regulations that
came into force in December 1992, all payments to Classic Bike Provence are paid into a trust
account and will not be released until the client has completed their holiday. 


Cancellation

The balance of the total tour cost must be paid 6 weeks (42 days) prior to commencement of the tour.

If for any reason the client is unable to participate in the tour, he/she  must notify Classic Bike Provence (henceforth referred to as CBP) in WRITING BY POST immediately.

In the event of cancellation the following charges will apply:

Up to 6 weeks (42 days) prior to tour commencement  - loss of deposit only

31 – 41 days   prior to tour commencement  50%  refund

15 – 30 days   prior to tour commencement  25% refund

0 -  15  days    prior to tour commencement  NO REFUND possible


Should CBP have to cancel a tour for reasons beyond our control, we will offer the client an alternative tour with his/her agreement, or a full refund.

The client is responsible for any and all legal fees or court costs incurred by Classic Bike Provence in the collection of cancellation fees.

A minimum of 3 tour riders* is required to confirm any tour that is not based around St Rémy de Provence for its duration. CBP reserves the right to change the itinerary of a tour if a minimum of 3 tour riders have not registered 5 days prior to the first day of the tour or by an alternative published date, if established. In the exceptional event of a tour being completely cancelled clients will be given the choice of a full refund or a holiday of equivalent value based around St Rémy de Provence.

* rider refers to a person 'driving' the motorbike

Change / Transfer of Booking
If a client  or a member of his/her party is unable to participate in the tour for whatever reason, and wishes to nominate an alternative person to fulfil the tour booking, CBP will consider this provided they are informed  in WRITING more than 30 days prior to tour departure date. 

Booking amendments will be made where possible, subject to an administration charge of £30 per amendment.


Travel Insurance 
CBP requires that all tour members are covered by adequate Personal, Accident and Medical insurance. Clients are also advised to obtain a European Health Insurance Card**.

 EHIC application forms are available from the Post Office, E111s are no longer valid
Clients should ensure that their Travel Insurance includes MOTORCYCLE travel, not all policies do.


**EHIC (European Health Insurance Card)
Be assured the EHIC is no substitute for proper health cover as part of your Travel Insurance. Contrary to popular belief the EHIC does not provide for FREE medical help such as you would expect in Britain. It does provide for Emergency Medical cover but does not give the same level of cover in all the EC countries .You are likely to be billed for hotel charges . “Hotel” in this instance means your overnight stay in hospital, should that be necessary, plus food and certain medical procedures. It is only prudent therefore to take out adequate health cover for the areas you will visit.


Safety
The client is responsible for his/her own safety and that of any passenger and it is a condition of booking that CBP cannot be held responsible for death or injury however caused.
The tour routes are on public roads and therefore the client is expected to comply with the traffic
laws/ regulations of the countries visited. 

When/If riding as part of a group the client is expected to ride in a manner that does not endanger other members of that group.

The client must hold a full, current motorcycle driving licence and must inform the company of any endorsements or restrictions imposed by the licensing authority.

The client must produce his/her current driving licence before commencing a tour.
 

If the client fails to comply with traffic laws in the country of travel CBP reserves the right to exclude them from the tour.

If the client leaves the tour voluntarily before the end of the tour, or is required to do so by a CBP representative, on the grounds that the client’s presence is considered detrimental to the safety or well-being of the tour or anyone on the tour, then any liability that CBP may have towards that client will immediately cease.  CBP will have no responsibility for any expense incurred by the client as a result of such an event and  no refund will be given.

Delays
CBP cannot be held responsible for delays or cancellation caused through natural disaster, wars, civil unrest, industrial action, failure by hoteliers,or other suppliers.


Itinerary

CBP reserves the right to alter routes and/or accommodation at short notice. Should this situation arise, we will notify the client as soon as possible. In this case CBP  will offer the client accommodation of similar or better standard or a reasonable cost adjustment.


Weather 

CBP is not responsible for the weather conditions on the Tour. Clients should be prepared for all weather conditions, including but not limited to, extreme temperature changes, rain, wind, sleet or snow. No refunds will be provided for unpleasant or uncomfortable weather conditions.

Complaints
If a client feels that CBP has not met their contractual obligations, he/she should put their observations in writing within one month of their  return, quoting departure date and reference number, and send them to the registered office as detailed below:

Complaints

Classic Bike Provence

Ingleborough Mill

Mill Rd

West Walton

Cambs PE14 7EU 

England

I have read and understood these terms and conditions and agree to abide by them in full.

Signed......................................................................

Name (print).........................................................

Date.........................................................................

